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MNOJOXEHHUE

MKOY OO Ne 6 nrr. JIpy>KMHINHO
O MOJIUTHKE 00eCTIeueHNs YCIOBUM TOCTYIMHOCTH JJISI UHBAJIUJIOB U APYTUX
MaJIOMOOMJIBHBIX TPAXkKIaH OOBEKTOB U MPEIOCTABISEMBIX YCIIYT, & TAKKE
OKa3aHHs UM MPU 3TOM HEOOXOUMOI TOMOIIU

2025 ron



1. OG1mre NoI0KEeHUS
1.1. Hacrosmee Ilonoxenue «O monuTuke 00ecrnedeHus yCIOBUM JOCTYITHOCTH IS
WHBAJIWJIOB M HHBIX MaJIOMOOWJIBHBIX TpakJaH OOBEKTOB U MPEIOCTABISIEMBIX
YCIYr, a TaK)Xe OKa3aHWus UM IIPpU 3TOM HEOOXOJUMOW IOMOIIW» (lanee -
[TonuTuka) onpeAeisieT KIOUeBble NMPUHIMIBLI U TpeOOBaHUs, HAIlpaBJICHHBIC Ha
3aIUTY TIPaB MHBAJIMAOB MPH IMOCCIICHHMH HMHU TOMeIeHnH MyHUIIMIaIbHOTO
Ka3eHHOro oOpa3oBaTeabHOr0 YyupexaeHus OcCHOBHOM o0011eo0pa3zoBaTebHON
mKoAbINeG nrr JpykuHuHO (nanee - YupexJaeHue) U Ipu MOJTYyYEeHUH YCIIyT, Ha
MIPEIOTBpAICHUE TUCKPUMHUHAIIMK 10 MPU3HAKY WHBAIWIHOCTH W COOJIOJCHUE
HOPM 3aKOHOJATENhCTBA B Chepe COMUATBHON 3aIUThl HHBAIUIOB COTPYTHUKAMU
VYupexnenus (nanee - COTpyaHUKN).

1.2. Ilonoxkenue pa3pabOTaHO B COOTBETCTBUU C  MOJOXKCHUSMHU
®denepanpHoro 3akoHa oT 24.11.1995 1. Ne 181-03 «O comumanbHOW 3amIuTe
vHBaIMa0B B Poccuiickoii @Dexepaunu» € U3MEHEHUSMH, BHECEHHBIMU
denepanbHbIM 3aK0HOM OT 01.12.2014 1. Ne 419-03 «O BHeceHUU W3MEHCHHI B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoir denepanuu 1Mo BOIpocam
COILIMAJIbHOM 3aIllUThl UHBAJIUIOB B CBSI3U ¢ paTudukarmeit KonBeHuu o mnpaBax
UHBAUIOBY (Hanee — denepanbHbIA 3aKOH), MPUKa30M MUHHCTEpCTBA Tpyla U
commanbHoi 3amuThl Poccuiickoit @eneparuu ot 30.07.2015 r. Ne 5271 «O6
yrBepkenun Ilopsika obOecriedeHHs] YCIOBHM JOCTYIHOCTH [IJIi WHBAJIHJIOB
O0OBEKTOB U MPEIOCTABISEMBIX YCIYT B cepe Tpyaa, 3aHATOCTH U COLUATBHOU
3allIUThl HACEJICHUs, a TAKXKE€ OKa3aHWs UM TMPU ATOM HEOOXOIUMON TOMOIIM
(manee — [lopsia0K), MTHBIMU HOPMATUBHBIMU MPABOBLIMU aKTaMHU.

1.3. Hens [Honmutuku — obecrieueHne BCeM rpaxaaHam — MOJIyqaTessiM YCIyT,
B TOM 4YHCJI€ HWHBAJIWJAAM W HHBIM MaJOMOOWIBHBIM TpakJaHaM, paBHbIC
BO3MOXXHOCTH JIJIsl peain3allii CBOMX IPaB U CBOOOJI, B TOM YKCJIE PAaBHOE MPaBO
Ha TMIOJy4YeHHWE BCEX HEOOXOAMMBIX COLMAIBHBIX YCIYT, TMPEIOCTaBISIEMbIX
YupexaenueM 0e3 Kakoi-1n00 AUCKPUMUHAIIMY 110 MPU3HAKY WHBATUAHOCTU MPU
MOJIb30BAaHUU COLMATIbHBIMU YCITYTaMH.

3anauu [lonutuku:

a) obecreueHre pa3pabOTKU M peaanu3aliii KOMILIEKca Mep Mo 00eCTICUCHHUO
YCIIOBUM JTOCTYMMHOCTU I WHBAJIMJOB OOBEKTOB M TPENOCTABISIEMBIX YCIYT, a
TaKK€ OKa3aHUd WM TpH IToM HeoOxomumoin momomu CoTpyaHHKaAMU

YupexneHus,
0) 3akperuieHue M paszbsicHeHue COTpyaHUKaM YUpexIAEHUs OCHOBHBIX
TpeOOBaHMIA JOCTYITHOCTH 00BEKTOB " YCIIyT, YCTaHOBJICHHBIX

3akoHOZaTenbCTBOM Poccuiickon dDenepanuu, BKIKOYAs OTBETCTBEHHOCTh U
CaHKIIMH, KOTOPBIE MOTYT MIPUMEHATHCA K YupexkieHuto 1 COTpyJHUKAM B CBSA3U C
HECOOJTI0JIEHUEM YKa3aHHBIX TPEOOBAHUM WIIM YKIIOHEHHEM OT UX UCTIOJIHCHHUS;

B) ¢opmupoBanue y COoTpyqHUKOB eAMHOOOpa3HOro rnmoHuManus [lomutukm
Yupexaenus o0 HE0OXOAMMOCTH OOECTeUeHHs] YCIOBUU JOCTYIMHOCTH IS
MHBAJINI0B 00BEKTOB U MPEJOCTABISAEMbBIX YCIYT, a TAK)XKE OKa3aHUSI UM IIPU 3TOM
HEe0OXO0TMMOM ITOMOIILIH;



r) 3akperieHne oos3aHHocTelt COTpYTHUKOB 3HATh U COOMIOAATH MPHUHIIUIIBI
u TpeOoBaHus Hactosmed [lomuTHKH, KITIOYEeBbIE HOPMBI 3aKOHOJIATEILCTBA, a
TaK)K€ MEpbl U KOHKPETHBIE JEUCTBUS MO OOECIICUCHUIO YCIOBUU JIOCTYIMHOCTU
JUTSL THBAJIUIOB OOBEKTOB M MPEOCTABIISIEMBIX YCIIYT;

n) (opmupoBaHue TosepaHTHOTO co3HaHUsi COTPYAHUKOB, HE3aBUCHMO OT
3aHMMAEeMOM TOJDKHOCTH, 10 OTHOIIECHUIO K MHBAIMIHOCTH Y MHBAIHUIAM.

1.4. Mepsbl o ob6ecrnieueHnIo YCI0BUN JOCTYITHOCTH JIJIsl MHBAJIUI0B OOHEKTOB
U TIPEJOCTABISIEMBIX YCIIYT, IPUHUMAEMbIC B Y UPEKICHUHU, BKIIOYAIOT:

a) ONpEe/ICJICHUE COTPYTHUKOB YUPEKICHHsI, OTBETCTBEHHBIX 32 00eCIIeUeHUE
YCJIOBUM JTOCTYHMHOCTH [JIi UHBAJIUIOB OOBEKTOB M MPEIOCTABISEMBIX YCIYT, a
TaKXe OKa3aHUE UM MPU 3TOM HEOOXOUMOM MTOMOIIIH;

0) oOydyeHue u HHCTpyKTUpoBaHue COTpyIHUKOB MO BOIIPOCAM, CBSI3aHHBIM C
oOecriedeHUEM JOCTYIMHOCTU ISl WHBAIMAOB OOBEKTOB U YCIYT C YYETOM
UMEIOIINUXCS Y HUX CTOMKHUX PAcCTpONCTB (DYHKIMI OpraHu3Ma U OTpaHUYEHUI
KU3HEIEATEIbHOCTH;

B) CO3/IJaHME WHBAJIMJAM YCIIOBU JIOCTYITHOCTH OOBEKTOB B COOTBETCTBUU C
TpeOOBAHUSIMU, YCTAHOBJICHHBIMU 3aKOHOJATEILHBIMU U WHBIMH HOPMATHBHBIMU
MIPABOBBIMH AKTaMHU;

I') MPOBEJACHUE PEKOHCTPYKIIMH, MOJEPHHU3AIMU OOBEKTOB YUPEKICHUS, B
KOTOPBIX OCYIIECTBIISIETCS TPENOCTaBICHUE YCIyr, C Y4eToM TpeOOBaHUM
denepanibHOTO 3akoHA «TeXHHYECKUN perjaMeHT O Oe30MacHOCTH 3JaHuil U
COOPYKECHUI», YTBEPKICHHOTrO mocTaHoBieHueM IlpaButenbcTBa Poccuiickoi
®denepanun ot 26.12.2014 1. Neo 1521;

2. OCHOBHBIE TTOHATHS U ONIPEIETICHUS

2.1. NuBamupg - 5MIO, KOTOPOE MMEET HApYLIEHUE 30POBbI CO CTOMKHM
paccTpoiicTBoM  (GyHKIMH  OopraHu3ma, OOyCJIOBJICHHOE  3a00JICBaHUSMH,
NOCHNEACTBUSIMM  TpaBM WM JedeKTaMu, MPUBOJALIEE K OTrpaHUYEHUIO
KU3HEJCSATEIIbHOCTH M BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COLMAJIbHOM 3alluThl
(cratbs 1 denepanbHOTO 3aK0HA).

2.2. VHBAIMOHOCTH - 3TO 3BOJIOLHAOHUPYIOLIEE IMOHATHE, WHBAJIUIHOCTH
ABJIAETCS PE3YJBTATOM B3aHMMOJEHCTBHS MEXKly UMEIOIUMH HAPYIIEHUS 30POBBS
JIOOBMUA W CpefloBbIMH  OapbepaMu  ((pu3nuecKuMH, HWHOOPMAITMOHHBIMH,
OTHOUIEHYECKUMU), KOTOPbIE MEIIAIOT WX MOJHOMY U 3(P(HEKTUBHOMY YYacTHIO B
XKU3HM oOiectBa HapaBHe c Jpyrumu (KoHBeHuus o mpaBax MHBAJIHJIOB,
[IpeamOymna).

2.3. JIuckpuMUHALMsl IO NPU3HAKY HWHBAIUIHOCTH - Jt000O€ paziauyue,
UCKIIIOUEHUE WJIM OrPaHUYEHUE 10 MPUYMHE WHBATUAHOCTH, LEJIbI0 JHOO
pe3yiabTaTOM KOTOPBIX SBJISETCS yMaJeHUE WM OTPUIAHWE MPU3HAHMS,
peanu3aluuy WIA OCYLIECTBIEHUS HApaBHE C APYTMMH BCEX I'apaHTUPOBAHHBIX B
Poccuiickoii  ®enmepanmm mpaB U cBOOOJ UeIOBEKa MW TpaKJIaHWHA B
IIOJIMTUYECKON, DKOHOMHMYECKOM, COLMAIBHOW, KYJbTYPHOHM, TPaXTAHCKOW WIIU
T000i1 nHOM obsactu (ctaThs 5 denepaibHOTO 3aKOHA).



2.4. O0BeKT (conuanbHOM, MHKEHEPHON U TPAHCIIOPTHON HHPPACTPYKTYPHI)
- JKUJI0€, OOIECTBEHHOE M MPOU3BOACTBEHHOE 3/1aHUE, CTPOECHHE U COOPYKEHHE,
BKJIIOYast TO, B KOTOPOM PacIoI0KeHbI (U3KYIbTYpPHO-CIIOPTUBHBIE OPTaHU3aINH,
OpTaHU3alMH KYJIbTYphI U APYTHE OpraHU3allnu.

3. OCHOBHBIE TPUHIIUIIBI TOJIUTUKHN

3.1. Tlomutuka VYupexaeHus, HampaBicHHas Ha oOecHedYeHUue YCIOBUM
JOCTYMTHOCTH [IJI1 WMHBAJIUIOB OOBEKTOB M MPEAOCTABISIEMBIX YCIYr, a TaKkKe
OKa3aHWE€ WM TP ITOM HEOOXOJMMON MOMOIIM OCYIIECTBIIACTCS HAa OCHOBE
CJICAYIOIINX OCHOBHBIX MTPUHIIUIIOB:

a) yBaXXCHHE JOCTOMHCTBA YEJIOBEKA, €ro JIUYHOM CaMOCTOSITEIbHOCTH,
BKJIIOYasi CBOOOY JieNlaTh CBOM COOCTBEHHBIN BHIOOP, U HE3aBUCUMOCTH;

0) HE JUCKPUMHUHALINSA;

B) MOJTHOE M 3((HEKTUBHOE BOBJIICUCHHUE U BKIIFOUEHHE B OOIIECTBO;

I') yBaXEHHE OCOOCHHOCTEH WHBAJIMJAOB W HMX IPUHATHE B KaueCTBE
KOMITOHEHTA JIFOJICKOT0 MHOTO00pa3us M YacTH YeJIOBEUECTBA;

1) paBEHCTBO BO3MOKHOCTEH;

€) IOCTYIHOCTb;

’K) PaBEHCTBO MY>KYHH U JKCHIIIUH,

3) YBaXXEHHE PA3BHBAIOIIMXCS CIIOCOOHOCTEH JeTel-MHBAIUIOB U YBa)KCHHUE
MpaBa JIeTe-UHBAIUI0B COXPAHSITh CBOIO MHANBUTYaIbHOCTb.

4. YrpaBieHue NOJIUTUKOU

OddextuBHoe ympapienue llonmutukolt YupexaeHus, HampaBJIECHHOW Ha
oOecrieueHUE  yCJIOBUM  JOCTYNHOCTH  JJIi  WHBAJIUAOB  OOBEKTOB U
MPEIOCTABIISIEMBIX YCIIYT, a TAK)KE OKa3aHWE UM IMPU 3TOM HEOOXOAMMOW MOMOLIU
JOCTUTAeTCA 3@ CYET IMPOAYKTMBHOIO M OIEPATUBHOIO B3aUMOICHUCTBUS
JAPEKTOpa YUpEKIACHUS, 3aMECTUTEIIEN JUPEKTOPA, PYKOBOAUTEIIEH CTPYKTYPHBIX
noapaszaeneHuii 1 COTpyaHUKOB Y UpPEKICHHUS.

4.1. Jupektop YupexaeHus: onpeaensier KioueBble HanpasieHus [lonntuku,
yrBepkaaet [lonoxxenue, paccMaTpuBaeT U yTBEPKIaeT HEOOXOAMMbIE U3MEHEHU S
¥ JIOTIOJIHEHUS, OPTaHW3yeT OOIMU KOHTPOJIh 3a €€ peanu3alued, a TakkKe
OLICHKOM Pe3yJIbTaTOB peann3auuu [lomutuku.

4.2. 3aMecTuTeld AUPEKTOpa YUPEKICHHUS OTBEYAIOT 3a MPAKTUYECKOE
MPUMEHEHHUE BCEX MEp, HAIIPABJICHHBIX HA 0OECIieYeHrEe MPUHIIMIIOB U TpeOOBaHUMN
[TonuTrkH, COrnacHO KypupyeEMOMY HAlPaBJICHUIO NESITEIBHOCTH, OCYLIECTBIIIOT
KOHTPOJIb 32 €€ peaju3alyu.

4.3. PykoBoauTenu CTPYKTYpPHBIX MOAPA3AECIECHUN OTBEUYAIOT 33 MPUMEHEHNE
BCEX Mep, HAIPaBJICHHBIX Ha oOecrieueHue MPUHIUIIOB U TpedoBaHui [lomuTukwy,
a TaKXe OCYIIECTBIIOT KOHTPOJIb 3a €€ pealn3alued B CTPYKTYPHBIX
NOAPA3AECICHUSX.

4.4. CoTpyaHuKH YUpEKIEHUS OCYIIECTBISIIOT MEPHl M0 peaJu3alyu
[ToAUTUKHN B COOTBETCTBHUU C IOTKHOCTHBIMU UHCTPYKIHUSIMHU.



4.5. OcHoBHbie ntonoxkeHus [lonmutuku YupexxaeHust TOBOAATCA A0 CBEICHUS
BceX COTPYTHUKOB M UCTIONB3YIOTCS MPHU MHCTPYKTAXKe U OOYUYCHUH MepcoHaja 1o
BOIIPOCaM OpraHU3alluy JIOCTYITHOCTH OOBEKTOB M YCIYT, a TaK)Ke OKa3aHWs IMpHU
9TOM ITOMOIIY MHBAIHJIAM.

5. YcioBus 1OCTYITHOCTH OOBEKTOB Y UpexKICHUS

5.1.BO3MOXHOCTh OECIPENSITCTBEHHOTO BXOJa B YUpPEKJEHUE U BBIXOJA M3
HETO.

5.2. BO3MOXHOCTb CaMOCTOSATENBHOIO IIEPEABHKEHUS 110 TEPPUTOPUH
Yupexnenuss B LeNsAX JOCTyna K MECTy IPENOCTaBICHUS YCIyTH, IpHU
HEOOX0aUMOCTH, ¢ ToMolIbl0 COTpYyIHHUKOB YUpexKIEHHUs, MPEAOCTaBISIONIINX
YCIYTH, C HWCIIOJb30BAaHWEM HMMH BCIOMOTATEIBbHBIX TEXHOJIOTHM, B TOM YHCIIE
CMEHHOT'0 KpPeCIa-KOISACKH.

5.3. BO3MOXXHOCTb IIOCAJIKM B TPAHCIIOPTHOE CPEICTBO M BBICAJIKH W3 HETO
nepes BXOJAOM B YUpexaeHue, Mpu HeoOXOIUMOCTH, ¢ moMollbio COTpyJIHUKOB
YupexaceHus, B TOM YUCIIE C UCIIOIb30BaHUEM KPECIIa-KOJISICKH.

5.4. ConpoBOXXJeHNE MHBAINUJIOB, UMEIOIIUX CTOMKUE HApyIICHUs (PYHKIIHI
3pEHMS U CAMOCTOATEIBLHOIO IIEPEIABUKEHUS 110 TEPPUTOPUU Y UPEKIACHUS.

5.5. CopneiicTBue MHBaIWAY MPU BXOJE B YUPEKICHUE U BBIXOJE U3 HETO,
WHOOPMUPOBAHKE HHBAJIMAA O JOCTYINHBIX MapHIpyTax oOOIIECTBEHHOTO
TPAHCIIOPTA.

5.6. Hannexariee pasmenienue HocuTelne nHdopManuu, HeoOX0AUMOM JJist
oOecrieyeHus: OECHPENnsITCTBEHHOTO JOCTyNa HMHBAJIUAOB K MECTY IMOJXy4YEHUs
YCIYr, € YYE€TOM OrpPaHUYEHUN WX JKU3HEICATEIBHOCTH, B TOM YHCIIE
nyOnupoBaHue HEOOXOAUMOM JUIsl IOJIyYEeHHMs! YCIIyTH 3pUTENIbHOM HH(pOopMauu, a
TAaK)KE€ HaJIMCEN, 3HAKOB M MHOW TEKCTOBOW W Tpaduueckoil HHPopManuu
3HaKaMH, BBINIOJIHEHHBIMU pelbedHO-ToueyHbIM TpudToM bpaitng u  Ha
KOHTpacTHOM (poHe.

5.7. OOGecrieueHue A0OMycKa B YUpEKIEHUE, B KOTOPOM MPEAOCTABIISIOTCS
yCIIyTd, cOOaKU-MPOBOJHUKA MPH HAIWYUHM JOKYMEHTa, MOATBEPXKAAIOIIETO €€
cCreliMalibHOEe 00y4YEeHHE, BBIIAaHHOTO 110 YCTAaHOBJIEHHBIM (JOPME U MOPSIIKY.

6. YCa0BUS 1OCTYITHOCTH YCIIyT

6.1. Oxazanne CoTpygHUKaMu YUYpEeXKICHUS HWHBAJIUIAM TOMOIIIH,
HEOOXOAMMOW MJIi MOJyYEHUs B JOCTYMHOW aiigi HUX ¢dopme uHbOpMaIuu o
MpaBUIax MPeaOCTaBICHUs YCIyT, 00 0OpMICHUN HEOOXOAUMBIX JJIs MOJTYy4CHUS
yCIIyT JOKYMEHTOB, O COBEPUICHUHU APYTUX HEOOXOJIMMBIX JJI MOJYyYEHHUS YCIyT
JEVCTBUM.

6.2. IlpenocraBieHne MHBAIUAAM IO CIyXy, IPH HEOOXOJUMOCTH, YCIYT C
UCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO sI3bIKa, BKIIOUasi 0OeCrieueHre I0MycKa Ha
O00BEKT CypAONepeBOAUMKa, TUDIOCYPAOTIEPEBOTUHNKA.

6.3. Okazanue CoTpyaHUKAMH YUpEKIEHUs, NPEIOCTABISIOIUMU YCIYTH,
MHOW HEOOXOJMMOI MHBANIHUIAM MOMOIIM B MPEOAOJICHUH 0aphepoB, MEIIAOIINX
MOJIYYEHHUIO UMU YCIIYT HapaBHE C JPYTMMHU JIULIAMH.



7. JIOnOMHUTENbHBIE YCIOBUS JOCTYIHOCTH YCIYT

7.1. CopnelcTBHE€ €O CTOPOHBI YUpEXKICHHUS B MPOXOXKICHUU MEIUKO-
COLIMATbHON IKCIIEPTHU3HI;

7.2. TlpenocraBieHue OECIJIaTHO B JOCTYNHOM (OpMe C y4eTOM CTOMKHX
paccTpoiicTB (pyHKIMH OpraHM3Ma WHBAIHIOB HHPOpMamuu 00 WX TpaBax H
00S3aHHOCTSIX, BHUJAX COIMAIBHBIX YCIYr, CpPOKax, TMOPSAKE H YCIOBUAX
JOCTYITHOCTH MX TIPEIOCTABIICHUS;

7.3. Bxiroyenuwe ycClIOBUH AOCTYNMHOCTH TPEAOCTABISEMBIX COILUATBHBIX
yCIIyT, HEOOXOAMMBIX WHBAIUAY C YYETOM OTPAHUYCHHUI >KU3HEICATEILHOCTH, B
VHAMBUAYAIBHYIO IPOrpaMMy MPEAOCTaBICHHS COITUAIBHBIX YCIYT;

7.4. ConpOoBOXAEHUE MOJydaTessl COLUAIBHON YCIYTH MpPU MEPEABUKEHUU
M0 TEPPUTOpPHM YUPESKICHHUS, a TakKe TMpH TOJb30BAaHUU yCIyraMu,
MPEIOCTABIEMBIMH Y UpEKICHUEM.

8. OTBETCTBEHHOCTh COTPYIHUKOB

8.1. lupexrop Yupexnenus, ero 3amecturenb 1 COTpyJHUKH HE3aBUCHUMO OT
3aHUMAaeMOM JOJKHOCTH, HECYT OTBETCTBEHHOCTb 3a COOJIIOJIEHUE NMPUHIUIIOB U
TpeboBanuii IlomuTuku, a Takxke 3a nedcTBus (0e31€MCTBUE) MOTYMHEHHBIX UM
JIUII, HApYIIAIOIIUE 3TU MPUHIUIIBI U TPEOOBaHUSI.

8.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHUE OT UCIIOJIHEHUSI TPEOOBAHUMN K
CO3JaHUIO YCIOBHI I OECHpPEnsTCTBEHHOIO JOCTYIa UHBAIUJIOB K OOBEKTAM H
yciayram YUpexAeHUsT OTHOCATCS MEpbl TUCHUIUIMHAPHON M aIMHHUCTPATUBHON
OTBETCTBEHHOCTH, B COOTBETCTBHMHM C 3aKOHOJATEIBCTBOM  Poccuiickoi
denepanum.

9. BHeceHne n3MeHeHun

[Tpu BeIsIBIEHUN HEA0CTaTOYHO (D PEeKTUBHBIX MoJoxkeHui [lomuTuku, 11udo
Ipyd  WM3MCHEHHHM TpeOOBaHMM 3aKOHOMATENbCTBA Poccuiickoit ®deneparuu,
JTUPEKTOp YUpexKIeHHus 00ecriedynBaeT pa3padoTKy U pPealn3alfio KOMILIEKca Mep
0 aKTyaJn3anuu HacTtosmen [lommTuku.
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