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MOJIO)KEHUE

0 MpPOBeIeHUU MHCTPYKTHPOBAHUSA U (WIH) 00y4YeHHsI COTPYTHUKOB
MKOY OO Ne 6 nrr. /Ipy’>KMHMHO 110 BOIIpocaM oldecre4eHusl J0CTYITHOCTH
AJIS1 HHBAJIM/IOB YCJIYT U 00b€KTOB, HA KOTOPBIX OHM MPEI0CTABJISIIOTCH,

OKa3aHUA MPH ITOM He00XO0AMMOI TOMOIIU

2025 rox



Hannoe Ilomokenne pa3paboTaHO HA OCHOBAaHWU CcTaThdl 15 DenepanbHOTO
3akoHa OT 24 Hosi0ps 1995 1. Ne 181-D3 «O conumanbHON 3alIUTEe UHBAINUIOB B
Poccuiickon denepanumy», nprkaza MUHUCTEPCTBA TPyJa U COLUAIBHON 3aIUTHI
Poccuiickoiit ®@eneparuu ot 30.07.2015 Ne 527 «O6 yrtBepxnenuu Ilopsaka
oOecrieyeHusT  yCIOBUM  JOCTYMHOCTH  JJIS  WHBAJIUIOB  OOBEKTOB |
MPEIOCTABISIEMbIX YCIYT B cdepe TpyAa, 3aHATOCTH U COLMAIBHOW 3alllUThl
HACEJICHHUSI, a TAK)KE OKa3aHUsI UM IIPU ITOM HEOOXOAUMOMN MTOMOIII.

[IpaBa kax/10T0 YeI0OBEeKa HE3aBUCUMO OT €T0 JINYHBIX KaueCTB, (PU3NIECKUX
JTAHHBIX WJIM COIIMAJIBLHOTO CTaTyca SIBJSIOTCS paBHBIMU. MIHBaMMbI, BO3MOXKHOCTH
KOTOPBIX B TOW WM MHON CTENEHU SBJISIIOTCS OTPAaHUYEHHBIMU, HYXKIAIOTCS B
COILIMAJIbHOM 3aIluTe OOJIBIIE, HEKETTU MHBbIE KATETOPUHU T'pakiaH.

HNHcTpyKTak o BompocaM JOCTYIMHOCTH YUPEKIECHUS U MPEAOCTABISIEMbIX
yCIIyT BKJIIOYAET B CeOsi:

- TOpsAOOK oOecrmedeHusl JOCTynma B YUpeXKIEHUE, OecnpensTCTBEHHOTO
MEPEMENICHHUS TI0 YUPEXKICHUIO K MECTY TTOJTYyUYECHUS YCIIYT;

- IOPSAOK ¥ (popMaT MPENOCTABICHUS YCIYT B YUPEIKICHUU;

- TOPSAIOK B3aUMOJICUCTBUS C WHBAJIMAAMHU, UMEIONIUMU Pa3JIUYHbIE BUJIbI
HapYIIEHUH, C Y4ETOM OCOOCHHOCTEN BOCIIPHUSTHUS U OOIIEHUS;

- MOPAOK B3aWMOJICUCTBUA C WHBAJIMAAMHU, UMEIOUIMMHU Pa3JIMYHbIE BHUJIbI
HapyILIEHUH, C YYETOM OCOOCHHOCTEN BOCIPUAITHS U OOLIEHUS;

- OCHOBHBIC BHJIbl HApyIMICHUH (YHKIUA U OTPAaHUYCHHUHN >KU3HEIEATEIHLHOCTH
WHBAJIMJOB, a TaKXKe 3HAUYMMBIX Oapbepax OKpYKarollel cpeabl, C KOTOPBIMHU
MOTYT CTOJKHYTHCS MaJJOMOOWJIbHBIE TPa)KJaHE B CBS3M C UMEIOIIUMUCS Y HUX
HapyIICHUSIMU;

- 00 opra"uzanuu oOCIy>KUBaHUS TPXKJIaH B YUPEKICHUU U O BUJAX MOMOIIU U
MOPSIAKE COMPOBOXKIEHUS UX C YUYETOM HMMEIOUIUXCS Y UHBAJIUIOB OrpPaHUYEHUN
KU3HEICATEIbHOCTH;

- MepeyYeHb CHEUATBLHOTO 000pPYA0BaHMS, 0OECIEYUBAIOIIETO JOCTYIT HHBAJIMIOB
M BCIIOMOTaTEIbHOIO OOOpYAOBaHUS [Jisi OKa3aHWs MOMOIIM HWHBAIUAAM B

YUPCIKIACHUHN, a TAKKE IIpaBHJIax pa6OTBI C HUMHU,



- OTBETCTBEHHOCTb COTPYAHHKOB 3a OKa3aHHE TIOMOIIA MaJlOMOOMIbHBIM
rpakJaHaM B YUPEXKIACHUN W UX 3aJa4ax;

- MOPSAOK JEUCTBUI COTPYJHUKOB MPU OKA3aHUM MOMOIIM WHBAIWJAM U WUHBIM
MaJOMOOUIIBHBIM TpaXkJaHaM, a TaKKe O MOPSJIKE B3aUMOJICUCTBUSL COTPYTHUKOB
Pa3IMYHBIX TO/Ipa3/IeJICHUM.

Bce corpyaaukn MKOY OOIIINe 6 nrr. JpyKMHUHO, KaK Y4acCTBYIOIIUE B
NPEIOCTAaBIEHUN  YCIYr, TaKk MW  aJMHUHHUCTPAaTUBHO-XO3SMCTBEHHBIM U
BCIIOMOTaTENIbHbIM TEepCOHAl, O0f3aHbl NPONTH MHCTPYKTAXK IO BOIPOCAM,
CBS3aHHBIM C 00€CIIEUEHHEM JIOCTYITHOCTH JJI1 UHBAIUJIOB OOBEKTOB U YCIIYT.

[Ipukazom mgupexkropa MKOY OOII Ne 6 nrr. pyXMHHHO Ha3HA4aeTcs
JOJDKHOCTHOE JIMLO — OTBETCTBEHHBIM COTPYAHMK 3a OpraHU3alMio paboThl MO
00€CIEYEHUIO B YUPEKIECHUU JOCTYITHOCTH 00BEKTA U MPEAOCTABISIEMBIX YCIYT, a
TaK)K€ 3a OPraHU3aLMI0 HHCTPYKTaXa COTPYIHUKOB.

OTBETCTBEHHBIN COTPYIHUK (JOJKHOCTHOE JIMI0) OpPraHU3yeT MHCTPYKTAXK
10 BOIpOCAaM JIOCTYNHOCTH, MOKET IMPOBOJUTH €r0 CaM WM y4acTBOBAaTh B €ro
IIPOBEICHUH CUJIAMHU ITPUBJIEYEHHBIX CIELMAIINCTOB WU OpraHU3allH.

C wenpro yyera pabOThl MO OOY4YEHUIO (MHCTPYKTaXy) COTPYAHHKOB IO
BOIIPOCaM JOCTYITHOCTH OCYLIECTBISIETCS BeneHue « KypHana ydera NpoBEIEHUS
WHCTPYKTHUpOBaHUs (0Oy4eHHs]) COTPYAHUKOB TI0O BOmpocaMm oOecreueHus
JOCTYITHOCTH JUIl  HMHBAJIMAOB YyCIyr W OOBEKTOB, HA KOTOPBIX OHHU
IPENOCTABISIOTCS». B ydpeXIeHHMH MOTYT HPOBOAMTBCS CIEAYIOIIUNE BHJIbI

MHCTPYKTaXKa 10 BOIPOCaM JOCTYITHOCTH:
1. IlepBrYHOE MHCTPYKTUPOBAHUE, KOTOPOE MOKET IPOBOJUTHCS:

- WHAVBUAYAIbHO (KaK BBOAHBIA HHCTPYKTaX NpPHU MpHEME Ha paboTy HOBOTO
COTPYIOHHMKA, TaK W IMpPH BBEIECHUU HOBBIX O053aHHOCTEH B JOJKHOCTHYIO
UHCTPYKIIUIO COTPYAHUKA).

- KOJUIEKTUBHO (B MaJbIX TpyNmax WM JJs BCETO KOJJIEKTHMBA C IENbIO OOIIETO

MH(OOPMUPOBAHUS O MOPSAKE PAOOTHI MO OOECHEYEHHUIO JIOCTYIMHOCTU OOBEKTa U



IPENOCTABIISIEMBIX YCIYTr, 00 OTBETCTBEHHBIX JIMLAX, O 3ajJadax IMpU OKa3aHUU
MOMOIIH U O B3aUMOJICHCTBUU C MaJIOMOOMILHBIMH TPaXKIAHAMH).

2. [ToBTOpHOE MHCTPYKTHPOBAHHUE (B TOM YHCIIE IEPHOAMYECKOR):
- UHAUBUIYAJIBHO (B CIIy4ae BBIABICHHS HapylIeHUsS TpeOOBaHUU U 00S3aHHOCTEN
KEeM-TO U3 COTPYAHHUKOB, JUJIi Pa3BUTHS HABBIKOB PAOOThI, a TakKe B Cily4yae
NPUOOPETEHUS] HOBBIX TEXHUYECKUX CPEACTB, MCIOIb3YEMBIX JUISI OKa3aHUs
MOMOIIH MaJIOMOOMIIBHOMY TPa)/1aHUHY);
- KOJUIEKTHBHO (B MaJIbIX Ipylmnax M AJisg BCErOo KOJUIEKTHUBA C LENbIO Pa3BUTHS U
COBEPILIEHCTBOBAHMS 3HAHUIU MO BOMPOCaM JOCTYIHOCTH, aHAU3a U 00CYX ACHUS
HapyleHU TpeOOBaHMI JIOCTYNHOCTH, BBISIBIEHHBIX B XOJ€ KOHTPOJIbHBIX
MEpONPUATANA Il WX YCTPAHEHUs M HENONYIIECHHs BIPENb, a TAKXKE IIPU
BCTYIUICHUM B CHUJy HOBBIX HWHCTPYKIMH, NpPaBWI, YCIYTr, OCYUIECTBICHUU
0OCITy>KMBaHUS B HOBBIX (hopMax).

Pexomenayercs npoBeaeHue MEPUOIHYECKOr0 UHCTPYKTUPOBAHUS HE pEkKe
1 pa3za B nonyrogue. MHaMBUyanbHOE MHCTPYKTUPOBAHUE MPOBOAUTCS B (hopme
cobOecenoBanus, pazbsicHenus. KomektuBHoe — B popme snekiuu, cemunapa. o

HUTOTraM MHCTPYKTHPOBAHUA MOT'YT OBITH MMPCIAJIOKCHBI KOHTPOJIbHBIC BOITPOCHI.
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